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COMMDEC COMMHUB

The COMMDEC COMMHUB™ now supports Samsung OfficeServ 7000 Series PBX systems.

Samsung OfficeServ PBX Systems (7200 and 7400) are now supported by the COMMHUB
system. The COMMHUB System provides interface support to PMS systems for this PBX to
enable services for standard hospitality functions. PBX Interface via TCP/IP. PMS Interface
(serial and TCP/IP) support via standard PMS interfaces to Hitachi/ComDial/Mitel and other
similar systems assures compatibility with most PMS Systems. This configuration supports the
Samsung SVMi card.

Samsung Features

e Housekeeping Status

e Check In/Out Name Updates
Restriction Control

Message Waiting Control
Do Not Disturb Control
Wakeup Support

Voicemail Support

Built-in Call Accounting

System Features

COMMHUB located on premise for simple access by hotel staff

Bi-Directional interface link from PMS to PBX and Call Accounting

PBX interface support for Samsung OS 7000

HOBIC and HOBIS Standard PMS Interface Support for Call Accounting Output.
Multi-property and Multi-PMS capabilities. This allows one PBX/Voicemail/Call Accounting
configuration to serve multiple Property Management systems.

e Multi-PBX Capable.

COMMDEC Product Support

e Extensive remote diagnostic features.

e Fluent in the world of hospitality communications, COMMDEC support staff is readily available
for diagnostic assistance

e Ability to provide onsite and remote diagnostics to distinguish if systems are interfacing correctly
and determine what systems are problematic

e Remote access to COMMHUB via Remote IP

e Easily accessible communication trace file reports

For more information, please contactour sales department at 817-473-7769 or
email us at sales@commdec.com. We look forward to hearing from you!
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